
Heartland Restaurant:
Cloud-Based Point of Sale Solution

With powerful and scalable features built to make running 
your restaurant easier. Discover why more West Michigan 
restaurants are choosing Heartland Restaurant.



Heartland Restaurant is a cloud-based point of sale solution, built with 
you and your restaurant in mind. Merchants with the ability to access your 
restaurant data at any time from anywhere in the world via any internet 
connected device, you are always in control.

Heartland Restaurant

Cloud Management
Manage your restaurant’s 
information and data anytime, 
anywhere with an intuitive, 
cloud-based POS built 
specifically for restaurants.

Online Ordering
Expand your online presence. 
Empowering customers to 
place orders on a smart phone, 
tablet or computer, makes 
online ordering easier than ever.

Guest App
Allows your customers to Pay 
at the Table, Skip the Line, 
place an On Line order, and 
track their Rewards all from 
their Smart Phone.

Gift and Loyalty
Easily manage gift and loyalty 
programs designed to bring 
in new customers and turn 
them into regulars- all managed 
through your POS system.

EMV
Protect your restaurant 
from chargeback liability by 
accepting Chip Enabled credit 
and debit cards in a safe and 
secure manner through EMV 
processing.

Tableside Ordering
Easy-to-use mobile iPads put 
the power in your waitstaff’s 
hands to take and input orders 
right from the table.



KDS
Kitchen Display System allows 
your kitchen staff to view all 
prep orders on an iPad and full-
size monitor. From one to many, 
Heartland Restaurant gives you 
unlimited KDS stations.

Host Waitlist
Keep track of restaurant guests 
as they arrive and send text 
messages directly to their 
phone letting them know their 
table is ready.

Kiosk
Give your counter service 
guests the power to place 
orders directly from an 
iPad Kiosk. Great for repeat 
customers who know what 
they want and don’t like 
standing in long lines.

Delivery
Quickly dispatch delivery drivers 
by texting instructions and 
mapping directly to them from 
your POS system. Intuitive 
Delivery Zone creation.

Two Tap Tickets
Creating tickets for waitstaff is 
easier than ever with the ability 
to tap an item to add to a ticket 
and tap again to print.

Guest Facing Display
Your guests can see the items 
being entered into the point of 
sale right in front of them to 
ensure they get exactly what 
they want.

Leverage the power of Heartland Restaurant to increase customer 
satisfaction via this ideal solution for the restaurant industry. 

No matter if you run a fast-casual, quick service, or table service 
restaurant you’ll see the benefits of this all-in-one platform.



For over 22 years, Service Integrated Systems has been West Michigan’s leading point of sale expert. 

We’re committed to providing businesses in the hospitality industry with the tools and technology they 

need to succeed.

With a high level of attention to detail and an emphasis on building and maintaining quality, long-lasting 

relationships with our clients we’re proud to provide on-site and remote sales and service to the 

communities we know and love.

About Service Integrated Systems

Phone Number

(616) 837-1111

Address

12261 Cleveland Rd. Ste. F 
Nunica, MI 49448

Email

john@sisdd.com

Contact Information


